
TalkTIMR Automatically Captures Cell Phone Records to Increase Billable Time
Professionals that bill time to clients often find that while the use of cell phones has greatly improved their responsiveness that it’s 

often difficult to track time spent with clients resulting in lost revenue and high administrative costs. Industry journals report that 

professionals often lose $3,000 or more per month in client billings by failing to capture time spent on cell phone calls.

Number of 
Users

Monthly Subscription Per user Annual 
Subscription 
Per user

Monthly Price Annual Price

1 to 3 users $29.95 $359.40 $299

4 to 20 users $24.95 $299.40 $250

over 20 users $22.95 $275.40 $229

Item Comment Month Year

Billable Hours Captured Very conservative! 1 12

Revenue Increase @ $200/hour $200 $2,400

Administrative Cost Savings @ $50/month 50 600

Total Income Increase $250 $3,000

TalkTIMR Cost* @ $25/month 25 300

Return on Investment 1000% 1000%

*Price varies based on monthly versus annual plans and size of firm

THE COSTS THE BENEFITS

TalkTIMR installs in minutes 
and works with any 
Blackberry, Windows Mobile, 
or Palm cell phone and 
automatically captures call 
detail records and makes 
them immediately available.

It includes an auto-learn function 
that allows it to automatically 
suggest billing codes and round 
to the next 1/10th of an hour. 
With 1 click, you can accept the 
suggestion right on your  
cell phone or you can adjust it 
and/or add notes about the call.

All calls are immediately available 
via an on-line portal and you 
will also receive daily, weekly 
or monthly reports sent to your 
e-mail address. You can review or 
update call records at any time.

Posting billable calls to your billing 
system is as easy as 1-2-3.

1. �Select the desired time period

2. Preview the calls to be billed

3. Select you posting option

How 
TalkTIMR 
Works



How does TalkTIMR Know About Our Users, Contacts 
And Cases/Matters? 
It is really pretty simple: You input them into TalkTIMR or, if you 
use software from one of our legal software partners, specify 
that your information be automatically extracted and updated in 
TalkTIMR without requiring any manual intervention at all.

How Can I Manage My Calls to Make Sure I Get The 
Results I Want? 
You can manage your call histories quickly and easily with 
TalkTIMR. You can do so at any time by accessing the TalkTIMR 
portal. The portal contains a powerful analysis tool that will 
allow you to view any set of calls and sort or group them in any 
sequence you desire. You may update or delete call records 
singly or even select a group of calls and apply settings to all of 
them.

What If I Forget? 
We know people are busy and administrative matters often fall 
by the wayside due to the press of business, so we provide 
options to automatically send reports to your email address. The 
reports can be daily, weekly or monthly.

How Do I Get The Calls Into the Billing System? 
The most automated solutions are for those software companies 
supported directly by TalkTIMR. Other billing programs allow 
for file imports, most typically using the .csv file format. Proximiti 
TalkTIMR includes a .csv export option. As a final option, 
billable calls can be summarized in a report to facilitate  
manual data entry.

Is TalkTIMR Secure? 
Yes. The model Proximiti utilizes is largely the same as that 
deployed by RIM for Blackberry users of corporate e-mail. 
All communication links are encrypted and all data access is 
password controlled. The physical security in our data center 
far exceeds the physical security available in most legal offices. 
Finally, Proximiti has a stringent Confidentiality and Usage 
Agreement that applies for each subscriber.

How Do I Find Out If My Legal Software Is A TalkTIMR 
Partner And What Do I Do If It Isn’t?
When you visit our online quotation and ordering web site, 
we will ask you about your current software, tell you if it is 
supported and describe your integration options in your custom 
quote. If your software is supported, great!. If not, remember 
TalkTIMR works perfectly well on a standalone basis. Also, we 
plan to support numerous packages by the end of 2008 and 
we will give priority to integrating with software used by our 
customers.

How Do I Sign Up? 
You can go to www.talktimr.com/enroll to get more information, 
get an online quote and sign up for TalkTIMR service. You 
can be signed up and ready to use TalkTIMR in 10 minutes! 
Alternately, you can complete the form below and fax it to  
(530) 578-7162.

Frequently Asked Questions

Company Name________________________________________________________________ Main Phone Number____________________________________________________

Address_______________________________________________________  City_______________________________  State________________ Zip Code_____________________

Contact Name________________________________________________________________ Title_______________________________________________________________

Business Phone_ _________________________________________ Cell Phone_____________________________________  email_ ______________________________________

I am 	 q an administrator only 	 Desired User ID_ ________________________________________________________________________________

	 q both an administrator and a user 	 (6-15 characters, letters and numbers only at least 6 characters)

Number of Users_ ____________________________________ Promotion Code (optional)__________________________________________________________________________

Practice management and billing software used_____________________________________________________________________________________________________________

_________________________________________________________________________________________________________________________________________

Credit Card Type   q American Express         q Visa         q Master Card         q Discover

Name on Card______________________________________Number_____________________________________Exp. Date____________________Security Code_ ________________

q Use company address        q Use this address below:

Address__________________________________________City_ ____________________________ State_ ________ Zip Code________________Phone________________________


